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April 12, 2006

Mr. Steve Westbrook

Mr. Donnie Gerdes

Highland Builders

2342 Fabens Road, Suite 100
Dallas, TX 75229

Mr. Wetbrook and Gerdes:

We wanted to express our thanks as Highland Builders recently worked hard to build out our
new Plano office space in a timely manner and on budget.

Specifically, Tim Robison went beyond our expectations. He followed up with us each time a
work order was complete and responded quickly to each of our questions and requests. His

consistent professionalism made him a pleasure to work with.

Thank you again for a job well done!
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