BRANN FOR

April 18, 2002

Steve Westbrook, President
2342 Fabens Road, Suite 100
Dallas, Texas 75229

Dear Steve:

Thank you for your tireless efforts in bringing our new space project to completion. The
entire project was a fantastic success, and we would not have accomplished this without
your strong dedication.

From day one of this project, you and your firm exhibited the values that Brann Forbes
holds high:

Innovation
Strategic Thinking
Accountability
Accuracy

integrity

Expertise
Teamwork

It is with great appreciation that | write this letter. Our space is beautiful, the
workmanship is top of the line and the impact it has had on both our employees and
clients has been spectacular.

| would strongly recommend your services and level of commitment to anyone inquiring,
so, please do not hesitate to forward this letter appropriately, and have them call me
directly to answer any questions or elaborate further (972.473.5757)

Again, thank you for partnering with Brann Forbes to achieve our goals to Revolutionize
the Workplace.

Sincerely,

i

Bonnee Jdhnson
Director of nt & Culture



